29 March 2020
Dear Book Lovers,
Given the current COVID-19 situa on, for the me being we will be making the following changes
to our trading hours.
We will be closed on Sundays, star ng and including this Sunday 29/3/20
From Monday 30/3/20 onward our reduced hours will be 10.00 am to 2.00pm Monday to Saturday
Phone and email orders can be taken between 9.00am and 5.00pm and of course ONLINE ordering
is available at your leisure.
We apologise for the disrup on to our service. As you will understand this is an ever evolving set of
circumstances. We will do our best to keep you up to date with developments. Informa on will be
posted to our website and social media on a regular basis.
Thanks for your understanding and please stay safe.
Best regards from the team at Benn’s
Our website is complete and up to date so it is a great resource for selec on prior to popping in or
you can place orders on line. We are oﬀering free delivery to customers in the Bentleigh, East
Bentleigh, Brighton East, McKinnon and Ormond areas.
More informa on on this oﬀer below.
Stay safe and calm.

FREE HOME DELIVERY for LOCAL CUSTOMERS in response to COVID-19
You can place an order any me through our Benn’s Books online store, via email or over the phone
during our business hours.
CALL OR EMAIL
Please bear with us as we take calls and respond to emails.
We will do our best to answer you promptly.
ONLINE ORDERING
- Please select ADD TO CART and select FREE LOCAL DELIVERY as your shipping method at checkout
and include DELIVERY DETAILS in the NOTES sec on. ie leave at front door, knock on front door,
leave in the le9erbox etc.
- Please make sure your delivery loca on is accessible and safe. Benn’s cannot guarantee security
of your items a;er delivery. If we cannot access your delivery loca on, the items will be returned
to the shop and we will contact you to make arrangements to collect. If we have your mobile
number, we'll send an SMS when the delivery is made!
- If you are a member of our Regular Readers Program please indicate this in the notes sec on and
we will allocate your points.
- We are unable to oﬀer returns at this me. If you have any problems with the items delivered
please call the shop to discuss.
- Delivery will occur within aprox 24 hours
Thanks for suppor ng your local bookshop. We will all get through this diﬃcult me.
Stay safe. Read a book. Fla!en the curve.
All our best,
The staﬀ at Benn’s

